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Abstract--The main theme of this study is to find out the 
use of whatsapp in Chhattisgarh libraries. For this 
study a structure questionnaire were distributed among 
the Chhattisgarh area libraries. Because in our modern 
life social networking sites have a great importance. 
There are various types of apps to connect the people 
regularly but most popular app is whatsapp. Through 
this app everybody can interact other persons with in a 
second. People have to time to go and visit and collect 
news themselves. Whatsapp connect peoples throughout 
the world. They can message, talk and video call easily 
through this app. So it has a great importance in our 
modern society. This app is totally free & more than 1.2 
billion people use this app regularly. Library science 
professionals are also attracted to this app because its 
various facilities. 
Keywords—Whats app, Internet, Communication, 
Social networking. 
I. INTRODUCTION 
Whatsapp is very much popular app among the 
young generation because it’s various types of 
features and free of cost. Jan Koum and Brian Acton, 
who was the employees of IT Company created this 
app in 2009. After that it spread all over the smart 
phones among the world. It uses standard messaging 
protocol XMPP. In whatsapp anybody can create 
group of 100 participant share photos, videos, audio 
files, contacts, locations etc & VoIP calls also 
included. Its privacy issue is very much important. It 
is a very fact than other apps. Recently in Library & 
information science profession, professionals are 
very much aware about to give the information to 
their users. Because now a day's users are seeking 
update information & library & information science 
is very much related to give the updated information 
to the users. They are also using this app because of 
sending information to others. In Chhattisgarh area 
there are various private & government libraries. 
Many of the library professionals are using whatsapp 
for collecting & dissemination of information. They 
are very much enjoying its services. In the changing 
environment of modern society the library 
professionals are also changing their working 
procedure to adopt new techniques & technologies. 
 
      II. LITERATURE REVIEW 
 In our busy life, we all are often communicating with 
our near ones but through the help of technology it is 
very easy for us to communicate.  Now social 
networking apps are very much popular for 
communication within a minute with a low cost. 
Whatsapp is one of them. It is a very much beneficial 
app for chatting or communication to others. Beside 
chatting facilities it has many features to use.( 
Shanmugapriya, S  &  Priya,  A, 2016). Nowadays 
many apps are available nationally & internationally 
which are allowed to communicate; whatsapp is one 
of them. Now whatsapp is very popular app for 
communication. It is completely free & secure app. 
No one app is so much popular like whatsapp.( 
Sutikno, Tole, 2016). Whatsapp has huge amount of 
users for its various facilities & various features. 
Creation of group is a very much helpful feature for 
communicating various persons. There are various 
apps in the market but whatsapp is more popular than 
others. (  Ramakrishnan, N, 2017). Social media is a 
huge impact on our society. Mobile phones nowadays 
is a very much useful for communication. There are 
various apps in market but whatsapp is very much 
popular among the apps. Many of the persons are 
using whatsapp for communicating for professional 
& personal development.( Bajpai, Maneesh 
Kumar,2016).ICT has a great impact in our society. 
SNS s are the example of communication within a 
short time. Whatsapp is one of them. It is a good app 
for instant communication.( Ansari,  Mohd Shoaib &  
Tripathi, Aditya,2017). The concept of library is 
changed today because of web 2.0 concept & social 
networking sites. Now libraries are providing 
services for better communication. So some social 
networking sites are very much popular among these 
days. Whatsapp is one of them.( Manna, Rubi 
Acherjya & Ghosh, Shyamal,2018). 
 
            III. OBJECTIVES OF STUDY 
The main objectives of this study are given below: 
1. For what purpose the professionals are using 
whatsapp for library service. 
2. How they are using this app?? Is it fruitful 
or not? 
3. Impact of whatsapp use among the LIS 
professionals of Chhattisgarh area. 
4. The frequency of use of whatsapp. 
5. What difficulties they when they use this 
app? 
IV.METHODOLOGY: 
This is a survey type study of using whatsapp among 
the LIS professionals of Chhattisgarh area. For this 
study a structural questionnaires were distributed 
among the whatsapp users of LIS professionals. The 
data has been collected from the questtienairries.  
After collecting the data, analyzed and prepare a 
graph with the help of MS-excel. 
V. DATA ANALYSIS 
The data was collected online and the process of data 
collection took the period of one month. The 
collected data is analyzed and interpreted in various 
ways. There preventative graphs made for better 
understanding of data. The analysis is based on the 
questionnaires received. 
 
The use of WhatsApp in the educational 
level is very necessary, so that, Table-1 shows the 
students from difference disciplines. It contains 18(12 
male and 6 female) respondents from under graduate 
level, 48(32 male and 16 female) students from 
graduate level like that 37 of both male and female 
respondents from post graduate level.  
  
 
 
 
 
   Educational Level 
Sl.No Education No of Respondents (%) Percent (100%) 
1 Under Graduate 18 18% 
2 Graduate 48 48% 
3 Post Graduate 37 37% 
  Total 100 100% 
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The social media site WhatsApp is the most crucial 
pint for the sharing of information among the users. 
Table-2 reflect the highest percentage of the users of 
WhatsApp for male respondents are 61%, females are 
32% ant others are 7%. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Experience on Whatsapp 
Sl.No Experience             Frequency Percentage (%) 
1 Less than 1 year 43 43% 
2 1-2 years 37 37% 
3 More than 2 years 20 20% 
  Total 100 100% 
 
 
The use of WhatsApp in library is necessary to share 
data or information among the users through creates 
some groups.Table-3 shows that the experience 
among the users, less than one year is 43%, like this 
one to two year of experiences i.e. 37% and more 
than two years are 20%. 
 
Gender 
Sl.No Gender No of Respondent Percent (%) 
1 Male  61  61% 
2 Female  32  32% 
3 Others 7  7% 
  Total 100 100% 
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 WhatsApp has no option to log out and it work in the 
background while the internet is connected. One can 
generally use it in his leisure time. There is 71 person 
uses it for 1-3 hours, 16 person use 3-6 hours, 9 
person use 6-10 hours and 4 person use it more than 
10 hours daily as shown in Table-4. 
 
 
 
 
 
 
 
 
Activities 
Sl.No Activities No of Respondents Percent (%) 
1 Study in Group Discussion  41  41% 
2 Sharing  Resources 23 23% 
3 Information Educational Agenda  18  18% 
4 Sharing job vacancy  11  11% 
5 Other 7 7% 
  Total 100 100% 
The social media for message sharing site WhatsApp 
can be very useful in delivering services in libraries 
and Information centers. In the Table-5 shows that 
41% of respondents share their information in group 
for study purposes, like that 23% are sharing their 
resources, 18% use for information educational 
agenda, 11% for sharing job vacancy and 7% are for 
other purposes. 
 
 
 
Time Spend 
Sl. No Duration Nu. of Respondents Percentage (%) 
1 1-3 Hours 71 71% 
2 3-6 Hours 16 16% 
3 6-10 Hours 9 9% 
4 10> Hours 4 4% 
  Total 100 100% 
0
20
40
60
80
100
120
1 2 3 4 5
Time Spend  Sl. No
Time Spend  Duration
Time Spend  Nu. of
Respondents
0% 50% 100%
 11
 11%
 1
8
 1
8
%
2
3
2
3
%
 4
1
 4
1
%
N
o
 o
f
R
e
sp
o
n
d
en
ts
P
e
rc
en
t(
%
)
Other
Total
Awareness 
Sl. No Awareness  Strongly Agree (%) Disagree (%) Total (100%) 
1 
WhatsApp is important for 
educational learning  87%  13%  100 
2 It help to maintain social 
relationship 
 93%  7%  100 
3 It is wastage of time  53%  47%  100 
            
WhatsApp can be provided a useful platform for 
providing library services and user can get their 
required services on their smart phones. We tried to 
measure the person’s opinion for providing library 
services in which 87 people strongly agree for 
educational learning and 13 are disagree. Likely, 93 
are agree to maintain for social relationship and 7 are 
disagree, 53 are strongly agree in thinking that it is 
wastage of time and another 47 are disagree. 
Benefit of Using WhatsApp 
Sl.No Benefits Agree Disagree Total 
1 
Improve Technology Proficiency 
 82%  18%  100 
2 Collaborative Problem Solving  57%  43%  100 
3 Communicate in new ways with 
new people 
 65%  35%  100 
4 Learning can extend beyond 
classroom 
 60%  40%  100 
 
The high improvement of technology paves 
the way in the field of social media. In this table-7 we 
know what are the benefits for using of WhatsApp, 
More than 80% users are agree for Improve 
technology proficiency, 18% age disagree,57% are in 
collaborative problem solving, 65% are communicate 
in new ways with new people. 
Facing Difficulties 
Sl. No Problems No of Respondent  Percentage (%) 
1 Low Internet Speed  57  57% 
2 Technical Issues  23  23% 
3 Lack of Knowledge  15  15% 
4 Other Issues  5  5% 
  Total  100  100 
In the Table-8 57% number of responds is 
facing low internet speed, 23% are facing technical 
issues, 15 people are unaware or lack of knowledge 
about WhatsApp and 5% users are facing other issue
 
                     
   
                   VI. CONCLUSION 
In the conclusion, it's find out that majority of the 
professionals are using whatsapp for their 
professional as well as personal use because of its 
various features. They discuss about the professional 
issues & share information, discriminate information. 
Most of the professionals are using whatsapp for 
group discussion. This types of apps are a revolution 
for our society. The invention of social networking is 
a very much revolutionary for LIS professionals. 
Almost every age group of professionals are using 
whatsapp in Chhattisgarh area.  In Chhattisgarh area 
LIS professionals are using social networking for 
developing the services of library. 
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